2015 CommunityWise Member Survey
Report to Members

CommunityWise AGM, May 2015

Under the tremendous leadership of CommunityWise Summer Student Dheny Rivas,
CommunityWise conducted a member survey in summer 2015. Representatives
from 47 of our approximately 80 member organizations (59%) filled out a survey.
This report provides a summary of survey highlights for our members.

CommunityWise Resource Centre Member Survey Results Fall 2015

Lots of variety in the work that CommunityWise Members do!

Variety in the Type of Work CommunityWise Members Do
Community Services

51%

Cultural Programming

42%

Community Development

33%

Other (please specify)

27%

Social Justice

24%

Advocacy

22%

Peer Support Services

18%

Counselling

7%

Policy

4%

Variety in CWRC Member Organization Target Populations or
Communities
Youth (13-17 years old)

56%

Immigrants

56%

Low Income

51%

LGBTQ+

49%

Families

46%

People of Colour

44%

Indigenous

44%

White people

42%

Seniors

39%

Middle Income

39%

High Income

37%

Children (0-12 years old)

34%

People with disabilities

29%

Natural Environment
Non-humans

17%
5%
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Variety in the Sectors that Most Define the Work of CWRC
Member Organizations
Arts and Culture

24%

Community Development

16%

Health and Wellness

13%

Education

13%

Environment and Conservation

9%

Poverty Reduction

7%

Computers and Technology

7%

Economic Development

4%

Immigrant Services

4%

Indigenous Services

2%

Sports and Recreation

0%
0%

10%

20%

30%

40%

Many member organizations serve a lot of people, with small budgets and few staff


Though many of you reported that your organization serves hundreds or thousands of people,
34% of member organizations have no paid staff and another 27% had only 1-2 paid staff.



Around half of members had budgets under $100 000 per year. 30% of members reported
budgets of $15 000 and under, and 17% reported budgets between $16 000 and $35 000.

Lots of variety in how member organizations use CommunityWise


Over half of you use CommunityWise for meetings, events, quiet workspace, administrative
work or socializing. Fewer members (less than 30%) use CommunityWise for peer support,
advocacy, classes, or refuge.



There are a lot of things about CommunityWise that you feel are important, especially
cost/savings/value, common meeting spaces and event space, and central location (see graph
below).
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Very important/ Important

Neither Important nor Unimportant

Unimportant/ Very unimportant

100%

Cost / savings / value
Common meeting spaces and event space

95%

5%

Central location

95%

5%

87%

Proximity to C-train
Opportunity to collaborate with other…
Welcoming space for marginalized communities

13%

77%

23%

75%

25%

67%

Organized activities among CommunityWise…

31%

Wheel chair accessibility

65%

32%

Bicycle access

65%

32%

41%

Opportunity to participate in CommunityWise…

56%

36%

Access to CommunityWise practicum student support

56%

31%

Dog friendly office

54%

8%
15%

Percentage of Members



You also experience some challenges with CommunityWise (see graph below).
Lack of parking

23%

Challenges with the building

23%

No challenges reported/ positive feedback

17%

Difficulty booking meeting or office space
Internet and other IT issues
Time
Other

12%
7%
5%
10%

Percentage of Member Organizations

 Half of you became members 1 to 5 years ago, about a quarter more than 10 years ago (see
graph below).
Less than one year ago

11%

1 to 5 years ago
6 to 10 years ago

51%
5%

More than 10 years ago
Other/ Unknown

22%
2%

4

CommunityWise Resource Centre Member Survey Results Fall 2015

What you had to say about working at CommunityWise…
“Being a part of a large, progressive community group like CommunityWise is integral to our work…
CommunityWise does an exemplary job of providing a centre where all are welcome!”
“Being a CommunityWise member is important for reducing isolation for staff and providing a space for
convening volunteers and meeting members of the community.”
“Being a part of CW allows us to reach a broader network of people.”
“We really value the community that CW creates.”

CommunityWise Member Night, April 2015

Many member organizations feel collaboration is important, yet most collaboration is happening
monthly or less than monthly


77% of you felt that opportunity to collaborate with other members was important/very
important and 67% felt that organized activities to socialize and network was important/ very
important.



More than half of CommunityWise Members report collaborating in different ways, though
most collaboration was reported as happening monthly or less than monthly (see graph
below).
More than weekly or Weekly

Shared knowledge (e.g., about things related to…

18%
39%

30%

46%

29%

Planned/ carried out a project together
Pooled resources to purchase hardware or services

30%

32%

40%

55%
6%

15%

58%

24%

Shared your office space with staff of other…

15%
46%

12%

Shared hardware (e.g., equipment, tools, office…

Never

67%

Socializing about things not related to work
Shared skills among staff

Monthly or Less than monthly

21%

46%
73%

Percentage of Members
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Your comments suggested that some of you collaborate quite a bit with other members…
“Tons! I have volunteered multiple times with my neighbours. I was a volunteer DJ, and ride leader with Two
Wheel View. I have received input on projects, and access to resources through the membership and input from
staff. CW staff connected me to Elder Service Corp.”

For others, things like lack of time and not renting space at CommunityWise get in the way of
collaborating, but events are a good time for you to come together…
“We do not have a rented space at the centre. The only time we met members of the centre would be when we
volunteered for CommunityWise casino events.”
“Unfortunately, due to our small numbers we have no have the opportunity to reach-out to other members.”

Many of you also suggested that you would like to collaborate more!
“We have had preliminary discussions with several groups about exploring partnership opportunities. Having
only been here since last August, we have yet to connect with everyone, but are confident that will happen over
time.”

Few members report having strong capacity in many areas, but few members showed strong
Interest in programming and support in these areas
 Less than 35% of CommunityWise Members reported having Very strong/ Quite strong
capacity in most areas (see graph below). Fund development may be an area that needs more
capacity development
Very strong/Quite strong capacity

Fund development
Board development
Human resources (adequate staffing, volunteers
and partners)
Material resources (adequate supplies,
equipment, space, etc.)
Research and Evaluation
Organizational planning

Moderate Capacity

20%

Low/ Very low capacity

31%

22%

50%
44%

25%

47%

26%

23%

29%

33%

38%
44%

39%

Equity and Diversity

28%

51%

32%

Communications

33%

42%

47%

28%

22%
19%
25%

Percentage of Members



Though many of you did not report having strong capacity in different areas, less than 40% of
you were interested in different types of programming and support options. Interestingly,
though more of you listed equity and diversity training as an area with very strong/quite
strong capacity, this was also an area that you showed the most interest in for programming
and support (see graph below).
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Very Interested

Somewhat Interested

Board Development learning opportunities

39%

Diversity/Equity training

38%

Strategic Planning training

33%

Fund Development and Financial…

27%
40%
35%

32%

Research and Evaluation training

27%

Member led programming

25%

Burnout Prevention League

Not that interested/ Very disinterested

46%
46%
53%

15%

54%

34%
23%
33%
22%
27%
22%
31%

Percentage of Members

Thank yous!


Dheny Rivas, CommunityWise Summer Student, for her survey development, member
outreach and engagement, and final report



Robyn Sachs, CommunityWise Evaluator, for putting together this summary report for
members



Reg Tiangha, CommunityWise Member, for the photos contained in this report



And of course, thank you to everyone who completed a survey!

CommunityWise Members Night, August 2015
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